
Abstract: Objective: to report on the production of a web course project on 
ethics in health crisis contexts for the continuing education of nursing 
professionals. Method: to report on the experience of technological production 
carried out in two stages: a documentary survey and the development of a web 
course. The survey was carried out on the portal of the Federal Nursing Council 
and the search selected legislation from the period 2020 to 2022. After analyzing 
the documentary corpus, the contents were listed and a web course project was 
developed.  Results: 12 documents were selected. The web course project was 
organized into nine modules that highlight the main themes and topics to be 
covered throughout the course, providing an overview of the syllabus. It also 
emphasizes the educational resources to be used to enrich the learning 
experience, promoting interactivity and participant engagement. Final 
considerations: the production based on the documentary survey made it 
possible to develop a web course project that emphasizes the need for practice 
based on ethical principles in contexts of health crises in order to guarantee not 
only the quality of care, but also the integrity of nursing professionals and the 
reliability of the health system. The web course, thus, can mediate permanent 
education actions.
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Introduction

 Ethics is a set of principles that guides the actions and decisions of 
professionals in various fields, being particularly essential in healthcare, where 
we additionally have the responsibility for the well-being of others (Lechasseur et 
al., 2018). In nursing, ethics is a central foundation that guides professional 
conduct, patient care, and interpersonal relationships in the healthcare 
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environment. It represents not just a set of rules, but a deep moral commitment 
to promoting respect, dignity, and integrity in nursing practice (Cannaerts, 
Gastmans, & Casterlé, 2014; Lechasseur et al., 2018). 

 In scenarios of health emergencies, where the pressure on health systems is 
intense and critical decisions need to be made quickly, ethics becomes even more 
crucial for nursing professionals (Liu et al., 2022). Situations like pandemics, 
natural disasters, or public health crises require not only technical knowledge but 
also a solid ethical foundation to face complex ethical problems and dilemmas. 
The role of nurses in these moments goes beyond direct care as it involves making 
difficult decisions, such as the distribution of limited resources, prioritization of 
care, and ensuring equality in access to care (Dittborn et al., 2022). 
Furthermore, ethics in a health crisis demands continuous reflection on the 
impact of decisions made. The need to constantly re-evaluate protocols, consider 
the evolution of circumstances, and adjust strategies in real-time is an integral 
part of this context. This requires a proactive ethical approach, in which nursing 
professionals seek not only to follow pre-established guidelines but also to 
ethically adapt to the rapid and unpredictable changes that occur during a crisis, 
keeping the focus on patients' well-being and the integrity of the profession 
(Fauci et al., 2022). 

 In this context, the importance of uniting ethics and professional practice in 
nursing stands out as an essential foundation for dealing with health 
emergencies. It is crucial that professionals are prepared not only technically but 
also morally to face the ethical challenges that arise in these critical moments 
(Gebreheat & Teame, 2021).

 With this purpose, gathering and understanding the ethical documents 
provided by the Federal Nursing Council (COFEn) becomes essential. These 
documents, which cover specific guidelines for emergency situations, offer 
valuable guidance for ethical practice in extreme situations, ensuring quality care 
aligned with the ethical principles of the profession. 

 The relevance of a documentary research on ethics in nursing during health 
crises allows for an in-depth understanding of the ethical guidelines established 
by regulatory bodies, provides a solid foundation for professional practice in 
critical situations, and enhances protocols and guidelines in response to new 
challenges or learnings arising from emergencies. Therefore, the aim is to report 
on the development of a web course project on ethics in contexts of health crises 
for the continuous education of nursing professionals.

Method

 Experience report of technological production conducted in two stages: 
documental survey and development of a web Course project. The data collection 
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was carried out through direct access to the digital platform of the COFEn portal, 
in the legislation search section, and the search selected the legislation from the 
period 2020 to 2022. To guide the data collection, a documentary form was used 
with the following aspects: title, year, authorship, objectives, conclusions, and 
contents pertinent to the ethical dimension in contexts of sanitary emergencies. 
During the reading and screening of the material, laws, regulations, and 
resolutions that were no longer in force or that had been revoked were excluded.

 The selection criterion involved choosing materials that directly addressed 
the topics “professional ethics,” “COVID-19 pandemic,” and “ethics in a pandemic 
or ethics in sanitary crises or ethics in sanitary emergencies.” The documental 
search ended with the acquisition of documents on the research theme on the 
COFEn digital platform. The documents were cataloged according to their 
publication chronology and availability on the official COFEn website. After 
reading, the selected ones were inserted into a spreadsheet in Microsoft Office 
Excel® software for better organization and analysis. The documental analysis 
began with a preliminary evaluation of each document, involving a critical review 
from different perspectives, including context, authorship, interests, reliability, 
nature of the text, and key concepts. It is worth noting that the analysis elements 
were adapted to the specific needs of the researcher. 

 After analyzing the documentary corpus, the contents were listed and a web 
course project was developed. As it is a study based exclusively on secondary data 
obtained through consultation with the portal of the Federal Council of the 
respective profession mentioned in MS Ordinance 639/2020, approval of the 
project by a Research Ethics Committee was not required.

Results

 In the first stage, 12 documents were selected: six opinions, three 
resolutions, one COFEN decision, a manual, and a booklet on nursing practice 
during the Covid-19 pandemic. After analyzing the documentary corpus, the 
contents on the ethical dimension in contexts of sanitary crises were listed. These 
contents guided nursing professionals during the sanitary crisis experienced 
between 2020 and 2022 (Table 2).

Table 2 – Contents with interface with the ethical dimension according to the 
selected documents. Manaus, Amazonas, Brasil, 2023.
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 In the second stage, after analyzing the documentary corpus, the contents 
were listed, and a web course project was developed. The first version is called the 
Professional Ethics Training Course for Nursing Teams in Contexts of Sanitary 
Crises (ETHICrises®). ETHICrises® is a fully virtual course proposal. All classes, once 
prepared and recorded, will be broadcast via the MEET Platform, and supporting 
material will be made available via GOOGLE DRIVE. 

 ETHICrises® clearly and concisely presents general data such as modality, 
workload, duration, and target audience. Additionally, it emphasizes the 
educational objectives of the course, providing a general and specific overview of 
the goals to be achieved. In other words, it is multifaceted and based on the need 
to train nursing professionals to face ethical challenges in health emergency 
scenarios. The course conceptions were carefully integrated, outlining the 
philosophical and pedagogical approach and the principles that guide the 
educational proposal. It is based on the view that effective learning goes beyond 
mere information absorption, being an active process of knowledge construction.

 Regarding the syllabus, the developed material highlights the main themes 
and topics to be covered throughout the course, providing an overview of the 
program content. Additionally, it emphasizes the educational resources to be 
used to enrich the learning experience, promoting interactivity and participant 
engagement. These educational resources adopted in the course include 
instructional and formative content in digital and interactive formats, providing a 
disruptive approach. Multimedia materials such as video lessons and PDF 
documents are indicated to promote a variety of learning styles.

  The course's evaluation system was carefully outlined, detailing the 
methodology and criteria to be applied to measure participants' performance. 
The material also addresses the necessary infrastructure for conducting the 
course, indicating the technological and logistical resources required for effective 
participation. It is worth noting that certification is included in the material, 
outlining the criteria and procedures related to participants' certification upon 
course completion. The process of constructing the educational technology was 
conducted in a visual and structured way, ensuring clarity, cohesion, and 
effectiveness in the educational proposal presented (Figure 1, Figure 2, Figure 3).

Figure 1- Syllabus of  ETHICrises® - Modules 1 to 3. Manaus, AM, Brasil, 2024. 
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Figure 2- Syllabus of ETHICrises® - Modules 4 to 6. Manaus, AM, Brasil, 2024.
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Figura 3- Syllabus of ETHICrises® - Modules 7 to 9. Manaus, AM, Brasil, 2024. 

Discussion

 Ethics encompasses a scientific, philosophical, and sometimes theological 
analysis of customs and human actions, and is also associated with the 
conformity of life to the standards considered correct. It can be both the study of 
these actions and customs as well as the practical application of specific behavior 
(Valls, 2017). In contemporary times, professional ethics refers to the set of 
technical and social behaviors required by a specific class from its members. 
Adherence to a code of conduct identifies the professional as ethical, ensuring 
recognition from peers and society in general (Borges & Medeiros, 2006).

 To guide conduct and responsibilities, each category has its own code of 
ethics, in other words, each profession has its own deontology. Behaviors are 
considered "ethical" according to pre-established norms, so that their observance 
can be coercively enforced by supervisory bodies (Souza et al., 2021). The Code of 
Ethics is a legal instrument, with norms and principles related to the practice of 
Nursing, presenting what is expected of the professional's conduct. In Brazil, the 
first Nursing Code of Ethics was approved in 1958, undergoing reformulations in 
1975, 1993, 2000, and 2007, until reaching its current version in 2017 (Oguisso & 
Zoboli, 2017).

 In this context, the laws and guidelines issued by the Federal Nursing 
Council (COFEn) during the COVID-19 pandemic represent fundamental 
milestones in the orientation and regulation of nursing professionals' practices in 
Brazil. These documents, of crucial importance, were published to delineate the 
responsibilities and performance of nurses, obstetricians, nursing assistants, and
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towards standardization and specific guidance for the performance of these 
professionals in crisis situations (Poikkeus et al., 2014).

 The guidelines play a crucial role in guiding and directing health 
professionals during health crises. By establishing boundaries and 
responsibilities, they ensure ethical and safe practice, offering parameters for 
clinical decision-making, proper resource distribution, and emergency situation 
management. Moreover, they provide a legal framework that protects not only 
nursing professionals but also the population served by these professionals (Silva 
et al., 2018; Reis et al., 2022).

 Clear regulations and specific guidelines are fundamental for the proper 
management of health crises. Scientific studies and analyses have reinforced the 
importance of ethical and legal guidelines to guide health professionals, 
especially nursing professionals, in emergencies, ensuring the safety of patients 
and the professionals themselves (Falcó-Pegueroles et al., 2021; Mavis Mulaudzi et 
al., 2021).

 The guidelines and directives emanating from the documents have 
significantly contributed to nursing practice during the health crisis as they 
clearly outline the responsibilities of each category of nursing professionals, 
establishing boundaries and precise definitions of their roles. This clarity is 
fundamental to ensuring effective and ethical practice during times of crisis, 
allowing professionals to understand their roles and responsibilities more 
accurately (Aydogdu, 2022).

Final Remarks

The production based on documental research enabled the development of a 
web course project that emphasizes the need for practice based on ethical 
principles in the context of health crises, to ensure not only the quality of care but 
also the integrity of nursing professionals and the reliability of the health system. 
Thus, the web course can mediate continuous education actions.
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